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* Required

Caregiver Resource Center Survey Report: 
4/1/22-3/31/23
Please Complete by June 5, 2023.

ACTION REQUESTED: For compliance with Caregiver Resource Center (CRC) survey reporting requirements, please 
complete this survey for program year April 1, 2022 - March 31, 2023. Area Agencies on Aging (AAAs) can run a Served 
Client Summary Report in the statewide client data system to assist with completion of this survey.

Please report ONLY services/activities provided using CRC funds for the program period April 1, 2022 - March 31, 2023.

Contact Information
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Broome

Cattaraugus

Clinton

Cortland

Fulton

Genesee

Madison

Monroe

Nassau

Onondaga

Orange

Putnam

Rockland

Steuben

Sullivan

Tompkins

Westchester

Area Agency On Aging (AAA) * 1.

First and Last Name of the person completing this form. * 2.
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Email Address * 3.

Phone Number * 4.
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Information and Assistance

How many caregivers (unduplicated) were provided Information and Assistance (I&A) during 
this period using CRC funds?

NOTE: I&A DOES NOT include newsletters, flyers, pamphlets, or brochures. These sources of 
public information should be reported using other funds.

NOTE: If no I&A was provided during this reporting period (4/1/22 – 3/31/23), please answer 
using a zero. * 

5.

How many I&A units were provided during this period? (CRC funds only).

Unit of Service: Contact

NOTE:  I&A DOES NOT include newsletters, flyers, pamphlets, or brochures. These sources of 
public information should be reported using other funds.

NOTE: If no I&A was provided during this reporting period (4/1/22 – 3/31/23), please answer 
using a zero. * 

6.
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Caregiver Training

How many caregivers (unduplicated) participated in caregiver training during this reporting 
period using CRC funds? Please do NOT include professionals. 

NOTE: If no caregiver training was provided during this reporting period (4/1/22 - 3/31/23), 
please answer using a zero.
 * 

7.

How many caregiver training units were provided during this reporting period? (CRC funds 
only).

Unit of Service: Hours.

NOTE: If no caregiver training was provided during this reporting period (4/1/22 - 3/31/23), 
please answer using a zero. * 

8.
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Caregiver Support Groups

How many caregivers (unduplicated) participated in a support group during this reporting 
period using CRC funds? Please do NOT include professionals. 

NOTE: If no caregiver support groups were provided during this reporting period (4/1/22 - 
3/31/23), please answer using a zero.
 * 

9.

How many caregiver support group units were provided during this reporting period? (CRC 
funds only).

Unit of Service: Participant Session.

NOTE: If no caregiver support groups were provided during this reporting period (4/1/22 - 
3/31/23), please answer using a zero. * 

10.



5/5/23, 8:30 AM Caregiver Resource Center Survey Report: 4/1/22-3/31/23

https://forms.office.com/pages/designpagev2.aspx?lang=en-US&origin=OfficeDotCom&route=Start&subpage=design&id=6rhs9AB5EE2M64Dowcge5… 7/8

Caregiver Counseling

How many caregivers (unduplicated) received individual counseling during this period using 
CRC funds?

NOTE: If no caregiver counseling was provided during this reporting period (4/1/22 - 
3/31/23), please answer using a zero. * 

11.

How many caregiver counseling units were provided during this reporting period? (CRC funds 
only).

Unit of Service: Hours (partial hour may be reported to two decimal places, e.g., 0.25 hours.)

NOTE: If no caregiver caregiver counseling was provided during this reporting period (4/1/22 
- 3/31/23), please answer using a zero. * 

12.
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This content is neither created nor endorsed by Microsoft. The data you submit will be sent to the form owner.

Microsoft Forms

Narrative Responses

Describe a case example that demonstrates how the CRC met the needs of informal 
caregivers during this reporting period (4/1/22 - 3/31/23). * 

13.

Provide a brief description of activities that provides a "snapshot" of your CRC 
accomplishments. * 

14.

Please identify any areas where your AAA would benefit from additional technical assistance 
from NYSOFA and/or NYSCRC in the upcoming year. * 

15.


